
  
  
   CAAS Circular 2020/20 
  
19 March 2020  

  
  

ADDITIONAL MEASURES FOR FLIGHT AND CABIN CREW TO  
REDUCE FURTHER IMPORTATION OF COVID-19 CASES  

  
  

In view of the heightened risk of importation of COVID-19 cases into Singapore, 
the Multi-Ministry Taskforce will implement additional measures for all travellers 
entering Singapore. Please refer to MOH's press release at Annex A. 

 
2 With effect from 20 March 2020, 2359 hours, all flight and cabin crew entering 
Singapore will be issued with a Stay-Home Notice (SHN). These flight and cabin crew 
must serve the SHN until their next flight out of Singapore. But in certain cases, they 
may be required to serve the SHN in full for 14 days, in the interest of public health. 
The SHN will not apply to flight and cabin crew, who are transiting in Singapore without 
leaving the airport transit area. 
 
3 However, as previously announced, all flight and cabin crew, who are not 
Singapore Citizens, Permanent Residents or long-term pass holders, with travel history 
to mainland China, Iran, Italy, France, Germany, Republic of Korea, and Spain within 
the last 14 days, will not be allowed to enter Singapore, or transit through Singapore. 
 
4 For flights that operate to Singapore from France, Germany, Spain or Italy, 
airlines may layover their flight and cabin crew in hotels permitted by CAAS. For flights 
that operate to Singapore from other countries where a layover in Singapore is required 
due to flight time limitations, airlines may also layover their flight and cabin crew in 
hotels permitted by CAAS, if their flight and cabin crew have recent travel history to 
countries as mentioned in paragraph 3 above. To do so, these airlines shall ensure 
that such flight and cabin crew adhere to the following conditions:  
  

a. Remain within the hotel and practise social distancing i.e. keep a distance 
from other persons and dine in-room as much as possible;  
  

b. Take the necessary precautions, including the use of masks when not in their 
rooms and while in flight;   
  

c. Closely monitor their health, including taking their temperatures regularly; 
and  

  
d. Keep a record of their movements and individuals they came into close 

contact with, in case there is a need for contact tracing.  
  



 
5 Any flight and cabin crew who fail to observe any of the conditions in paragraphs 
2 and 4 above, will be subject to Not-To-Land (NTL) policies and procedures. Action 
may also be taken against the airline concerned.   
 
6 All airlines must ensure full compliance with the measures in force, including 
those contained in previous CAAS circulars.    
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