
Overview

Proceed with flight. GHA 
to submit copy of 

GENDEC, passenger 
manifest and HDC to 
CAAS post-flight***

HDC indicate
positive on any 

one of the 
conditions

PIC/OPR submit HDCs 
to GHA

Health Declaration
Card (HDC)

GHA to confirm 
all HDCs are in 

order

NO*

YES

NO

PIC/OPR receives
HDC from every pax and crew

YES

GHA inform PIC/OPR to 
operate as MEDEVAC

GHA provide 
letter for CAAS’

clearance

PIC/OPR provide letter from 
local hospital to GHA

Resubmit

YES

NO

OPR to refile as 
medevac flight and 
ensure they have  
met requirements in 
MOH Directive 
02/2020 before 
flight

Ill pax/crew on arrival 
based on HDC conditions 
(non-medevac patient)

Fit-to-
fly?

NTL by 
ICA**** 

Admit to 
hospital

NO YES

*If PIC/OPR continue to operate without 
complying with the medevac 
requirements or without HDC, GHA to 
inform CAG (Changi/Seletar). CAG will 
inform ATS.  

** For commercial medevac, this is as per 
the current AT permit application process. 
For private medevac, medevac documents 
shall be provided to CAAS Air Transport 
Division via email.

*** These documents shall be submitted 
to CAAS Flight Standards Division.

****(1) Singaporean Citizens/Permanent 
Residents and Long-term Pass holders will 
be allowed to enter Singapore even if they 
are found to be symptomatic. They will be 
subjected to the normal arrival screening 
process. (2) Original hardcopy HDCs 
should be given to ICA at immigration.

PIC = Pilot-in-command
OPR= Operator
GHA = Ground handling agents
CAG = Changi Airport Group
CAAS = Civil Aviation Authority of 
Singapore
ICA = Immigrations and Customs Authority

CAG will remind 
GHA/OPR on the 
need for CAAS’ 
clearance for all 
medevacs during 
slots and bay 
application.


